From: Dean and Urs Ratti

To: Microsoft ATR
Date: 1/4/02 12:31pm
Subject: MICROSOFT SETTLEMENT

As long-time consumers of Microsoft products, our desire is to see the
Microsoft lawsuit settled NOW. It appears that those entities which are
delaying the settlement are doing so for political reasons only, to the
detriment of the consuming public and in turn, the overall economy. As
harsh as the Court of Appeals ruling is, let it stand, and let us be done
with the continual litigation.

Dean and Ursula Ratti
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